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SEPTEMBER SAFETY TIP

Meet Everbridge Notification Manager

State of Montana's Emergency Notification System

B En-t0-smsplatiorm

Plan and prepare for
any disruption

With our workforce spread across the state, traditional safety measures
might not always be enough. That's where Everbridge comes in to help
agencies quickly communicate with employees who may be in harm’s

way. Keep reading to learn more.

Training and Integration

e SITSD trains agency representatives to send notifications to both state and non-
state employees.

o State employees’ contact information is updated daily from SABHRS into the
Everbridge tool.

¢ Notifications can be tailored to specific buildings or contact groups, and groups can
be rearranged quickly and easily.

Versatile Communication

¢ Notifications can be sent to mobile phones, home phones, work phones, business
phones, work emails, and/or home emails.

¢ You can specify the order in which notifications are sent.



Types of Notifications

e Standard: Basic one-way communication to keep employees updated about an
event.

¢ Polling: Sends a poll to contacts with response options for immediate feedback.

e Conference Bridge: Provides custom link to a live conference call for collaborative
communication.

Flexible Templates
¢ Notifications can be created from a blank form or using an existing template.

e Users can create templates for future use.

Use Cases
e Communicate with employees during emergencies.
e Ensure accountability after building evacuations.
e Coordinate during critical events and threats.

e Maintain accountability during fire drills, power outages, and more.

If your agency is interested in using or learning more about this impactful system,
contact WCMB at WCMB@mt.gov for more information.

WORKERS' COMPENSATION MANAGEMENT BUREAU
MONTANA DEPARTMENT OF ADMINSTRATION

(800) 287-8266 | TTY (406) 444-1421 | WCMB@mt.gov

100 N. Park Ave. Suite 320 | PO Box 200130 | Helena, MT 59620-0130

Non-Discrimination Notice: The State of Montana Benefit Plan complies with applicable Federal civil rights laws, state and local
laws, rules, policies and executive orders and does not discriminate on the basis of race, color, sex, pregnancy, childbirth or medical
conditions related to pregnancy or childbirth, political or religious affiliation or ideas, culture, creed, social origin or condition, genetic

information, sexual orientation, gender identity or expression, national origin, ancestry, age, disability, military service or veteran

status or marital status. 45 C.F.R. § 92.8(b)(1) and (d)(1)

ATENCION: si habla espariol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al 1-866-270-3877 (TTY:

711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer:

1-866-270-3877 (TTY: 711).
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